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6781 Osceola Polk Line Road
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Website: www.sabaltrail.com

Sabal Trail Transmission, LLC

EMERGENCY CONTACT:
1-888-568-7269

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas	 1971	 115

FLORIDA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Alachua
Citrus
Gilchrist
Hamilton
Lake
Levy
Madison

Marion
Orange
Osceola
Polk
Sumter
Suwannee

ABOUT SABAL TRAIL

Sabal Trail Transmission, LLC is an 
interstate natural gas transmission 
pipeline that transports 830,000 Dth (per 
day) of natural gas over nearly 515 miles 
of interstate natural gas pipeline. The 
Sabal Trail pipeline route encompasses 
4 counties in Alabama, 9 counties in 
Georgia and 13 counties in Florida.

PIPELINE SAFETY & PUBLIC 
AWARENESS

At Sabal Trail, our job is to keep our 
pipeline operating safely and reliably – 
24 hours a day, seven (7) days a week. 
We do this through a rigorous, ongoing 
program of monitoring, inspection and 
maintenance that enables us to effec-
tively sustain the structural integrity of 
our pipelines. 

Markers and signs are placed along 
the pipeline rights-of-way to inform the 
public of the presence of the natural 
gas pipeline. These markers are placed 
at street and road crossings, railroad 
crossings and other significantly visible 
points along the right-of-way to reduce 
the possibility of damage or interference 
with the pipeline.

Pipeline markers provide the general 
locations of the pipeline, but are not an 
alternative to calling one-call before 
excavating. If you plan to do some 
digging, always call 811 before you dig.

We have developed a comprehensive 
Crisis Management Plan and Emergency 
Response Plan to ensure an effective 
response to pipeline emergencies. Sabal 
Trail’s personnel are trained to work in 
cooperation with emergency responders 
to manage these events.

Our high-tech computer control center 
monitors the flow of natural gas in the 
Sabal Trail pipeline 24 hours a day, 
seven (7) days a week. Remote control 
equipment is installed along the pipeline, 
enabling us to operate valves remotely 
from Gas Control.

IN THE EVENT OF AN EMERGENCY

If you observe any unusual or suspicious 
activity near our pipeline facilities, or in 
the unlikely event an emergency occurs, 
please call us at any time using the toll-
free emergency contact number.

SIGNS OF A GAS LEAK 

Any of the following could be a sign of  
a leak:

•	 Blowing or hissing sound

•	 Dust blowing from a hole in the 
ground

•	 Continuous bubbling in wet or flooded 
areas

•	 Gaseous odor or rotten egg odor

•	 Dead or discolored vegetation in an 
otherwise green area

•	 Flames, if a leak has ignited

Your personal safety should be your first 
concern:

•	 Evacuate the area and try to prevent 
anyone from entering.

•	 Abandon any equipment being used 
in or near the area.

•	 Avoid any open flames.

•	 Avoid introducing any sources of 
ignition to the area (such as cell 
phones, pagers, two-way radios).

•	 Do not switch on (start) or turn off 
any motor vehicles or electrical 
equipment. This could cause a spark.

•	 If you suspect natural gas has leaked 
into your house, evacuate immedi-
ately. Do not turn lights on or off, use 
the phone from the house or do any-
thing that could produce a spark.

•	 Call 911 or contact local fire or law 
enforcement.

•	 Notify the pipeline company.

•	 Do not attempt to extinguish a 
natu¬ral gas fire.

•	 Do not attempt to operate any 
pipe¬line valves. 

DAMAGE PREVENTION

Before digging around or near pipelines, 
it is very important to contact your area’s 
one-call center by dialing 811. Mishaps 
can easily be prevented by knowing 
exactly where you should and should 
not dig.

We support and participate in one-call 
notification programs in all the states we 
operate pipeline facilities. We encourage 
those who are going to dig to call their 
local one-call center, by dialing 811, to 
report planned digging activities and 
allow us and other underground facility 
operators a chance to mark the facilities 
in the area before digging be¬gins.

If you’re not able to reach your local 
one-call center by dialing 811, call 
1-888-258-0808 to get a toll-free direct 
number. For more information on 
dig¬ging and damage prevention, visit 
www.call811.com.

When we receive notification from a 
one-call center that someone intends to 
dig near our pipeline facilities, we send 
personnel to mark the location of the 
facilities in the vicinity of proposed dig-
ging or other earth disturbance activities 
and have company employees on-site 
when the excavation occurs.


