
2020 PIPELINE EXCAVATOR QUICK REFERENCE GUIDE - FLORIDA

To learn more about your local pipeline operators, please visit fl.pipeline-awareness.com
_______________________________________________________________________________

Note:  The above numbers are for emergency situations. Additional pipeline operators/companies may exist in your area. 
Visit the National Pipeline Mapping System at www.npms.phmsa.dot.gov for transmission companies not listed above.

One-Call System	 Phone Number
Sunshine 811.............................................................................................................1-800-432-4770 or 811

EMERGENCY CONTACT LIST
Company Name	 Emergency Number

Buckeye Partners, L.P.......................................................................................................... 1-866-514-8380
Central Florida Pipeline, LLC............................................................................................... 1-800-510-5678
CITGO Petroleum Corporation............................................................................................. 1-800-471-9191
Crist Gulf Power................................................................................................................... 1-844-400-0571
Florida City Gas.................................................................................................................... 1-888-352-5325
Florida Gas Transmission Company.................................................................................... 1-800-238-5066
Florida Power & Light Company (Manatee county).............................................................. 1-941-722-1163
Florida Power & Light Company (All other counties)............................................................ 1-561-844-5084
Florida Southeast Connection, LLC..................................................................................... 1-844-400-0571
Gainesville Regional Utilities................................................................................................ 1-352-334-2550
Genesis Energy, L.P............................................................................................................. 1-800-806-5463
Gulf South Pipeline Company, L.P........................................................................................ 1-800-850-0051
Gulfstream Natural Gas System........................................................................................... 1-800-440-8475
Lakeland Electric.................................................................................................................. 1-863-834-2706
Pensacola Energy................................................................................................................ 1-850-474-5300
Sabal Trail Transmission, LLC (Operated by Enbridge)....................................................... 1-888-568-7269
SeaCoast Gas Transmission................................................................................................ 1-877-832-6747
TECO Peoples Gas.............................................................................................................. 1-877-832-6747
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EXCAVATOR RESPONSIBILITIES:
q	Call Before You Dig - It’s the Law!
q	Wait the required time for the markings!
	 (state specific time – check your local One Call Law)
q	Tolerance Zones – May vary by state and/or company!
q	Respect the marks!
q	Dig with care!

RISK CONSIDERATIONS
q	Type/volume/pressure/location/geography of product
q	Environmental factors – wind, fog, temperature, humidity
q	Sight, sound, smell – indicators vary depending on product
q	Black, dark brown or clear liquids/dirt blowing into air/ 
	 peculiar odors/dead insects around gas line/dead
	 vegetation
q	Rainbow sheen on the water/mud or water bubbling up/	 	
	 frozen area on ground/frozen area around gas meter
q	Other utility emergencies

PIPELINE MARKERS
The U.S. Department of Transportation (DOT) requires the 
use of signs to indicate the location of underground pipelines. 
Markers like these are located on road, railroad, and navigable 
waterway crossings. Markers are also posted along the pipeline 
right-of-way. Markers may not be located directly over the 
pipeline it marks.

The markers display: 
q	The product transported
q	The name of the pipeline operator
q	The operator’s emergency number

EXCAVATION BEST PRACTICES JOB SITE CHECKLIST
q	White Lining (Pre-marking)
q	One Call Facility Request
q	One Call Access
q	Locate Reference Number

_______________________________
q	Separate Locate Request
q	Pre-excavation Meeting
q	Facility Relocations
q	One Call Reference Number at Site
q	Contact Names and Numbers
q	Positive Response
q	Facility Owner/Operator Failure to Respond
q	Locate Verification
q	Work Site Review with Company Personnel
q	Documentation of Marks
q	Facility Avoidance
q	Marking Preservation
q	Excavation Observer
q	Excavation Tolerance Zone
q	Excavation within the Tolerance Zone
q	Vacuum Excavation
q	Mismarked Facilities
q	Exposed Facility Protection
q	Locate Request Updates
q	Facility Damage Notification
q	Notification of Emergency Personnel
q	Emergency Coordination with Adjacent Facilities
q	Emergency Excavation
q	Backfilling
q	As-built Documentation
q	Trenchless Excavation
q	No Charge for Providing Underground Facility Locations
q	Federal and State Regulations

©2020 Paradigm Liaison Services, LLC. All Rights Reserved.

 Product

 Company
 Emergency Number
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FLORIDA
Sunshine 811:  811 or 800-432-4770
Website: www.sunshine811.com
Hours: 7:00 AM – 5:00 PM, M-F; Internet Ticket Entry and Single 
Address Ticket available 24/7
Advance Notice: 2 full business days (10 if dig site is underwater)
Marks Valid: 30 days
Law Link: http://www.sunshine811.com/the-law 
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